Xay dwng Ké hoach
Truyén thong

Tai liéu tham khao cho nhirng nguwoi hoat
déng trong linh v truyén théng

[Viét "K& hoach truyén thong" ("Communication Strategy" hay "Communication
Plan") khdng phai la mét khoa hoc, ma la mét nghé thuat. Bi vay ma nd rat da
dang, bién hda va rat khd tim ra mot mau s6 chung, mdt mau "chudn", "hoan
hao" nao.]
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MUC LUC

CHUAN BI KY NANG
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NOI DUNG CHINH CUA MOT KE HOACH TRUYEN THONG

BOI CANH

TONG QUAN MOI TRUONG

XAC PINH POI TUONG LIEN QUAN

XAC PINH MUC TIEU

CHIEN LUQC

CONG CHUNG MUC TIEU

TUYEN BO

THONG DPIEP CHINH

CHIEN THUAT HAY PHUONG THUC THUC HIEN

QUAN LY RUI RO

NGAN SACH

PANH GIA

KET LUAN
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CHUAN BI KY NANG
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